HCLTech | =55

Accelerating business
decisions with HCLTech's
Al Force using Peqga




Overview

Business decisions require rapid analysis of extensive data and complex patterns.
HCLTech's Al Force solution combines Agentic Al workflow tools (Langflow, Azure Prompt-
Flow, Flowise Al and CrewAl) with Pega's workflow engine to perform intelligent tasks that
accelerate processes while maintaining human oversight. This hybrid approach addresses
common challenges like overreliance on subject-matter experts and inefficient manual
decision-making processes.
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Use Cases

Corporate banking:
Credit risk assessment

The solution integrates Al tools with
Pega workflows to extract financial

data, simulate market risks and analyze
patterns from uploaded financials and
external datasets. Al agents generate
creditworthiness scores with
justifications, which risk officers review
before loan decisions. This approach
accelerates risk evaluation while
maintaining governance standards.

Business Benefits

o

Tax administration:
Fraud detection

For tax submissions, the system uses
native GenAl integrations to analyze

potential fraud risks. The Al identifies
submission anomalies and quides the
case flow. Human auditors review these
insights before taking action, ensuring
intelligent automation with appropriate
oversight and compliance.

Improved efficiency:

Automates routine tasks and data
processing

Faster decisions:

Accelerates workflows for quicker
response to market changes

Strong governance:

Maintains control through strateqic
human oversight checkpoints

Scalable architecture:

Easily adapts Al functionality based
on specific business needs
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